
  
 

Thank you for your booking at The Little Hide!Thank you for your booking at The Little Hide!Thank you for your booking at The Little Hide!Thank you for your booking at The Little Hide!    
Just to be 100% sure you know what you have booked, these are ‘camping pods’ and although they 
have a bed in them, you are effectively camping. Each pod has a bed (double or twin) and a 
2 seater sofa, a bedside table, a coffee table, double electric socket, inside & outside lights, kettle, 
heater, coat-hooks & a mirror. Bedding is provided, but you will need towels. The pods do not contain 
toilet or kitchen facilities, although there are some nearby. 
 
As this is GROWN-UP CAMPING we run an un-manned Reception most of the time – You need to 
visit reception, collect your arrival document off the notice board (on the right) and follow the 
instructions to your pod(s). Check-in is from 1pm and check-out by 10am. If you need to pay, please 
contact me by phone or email and we can sort that out. 
 
The site postcode is YO32 2RH, and you should be looking for signs to 
Willow House & The Farm Shop & Café. Come off the main road and up 
the drive, and you will see a sign for reception – this is the Caravan Park 
Reception, where you need to call in for your arrival document. This will 
have the codes for the barrier and your pod on it. 
 
The key-pad for the barrier is on the trellis under the light, about 30 foot 
before you get to the barrier. After going through the barrier, follow the 
fence on the left to the end and turn sharp left to the Pod area. Please park up to the fence and go to 
your pod on foot. 
 
There is a key safe on the front of each pod. The key lock number for your pod is noted on your 
arrival document. Please arrange this code on the key safe front, twist the button and pull down the 
front of the safe, remove the key, close the key safe up and open the door! You can use this as often or 
as little as you like, but we find its great if you want to go out for the day without any worry of loosing 
keys! 
 
There is water available on the Pod site, by the entrance gate, and the bin store is also located against 
the fence, please empty your bin before departure. There is a kettle in each pod, so you can make a 
brew without starting a fire or gassing yourself! You should have your own cups etc. with you, 
although we have now built a shed with some fridges and cups etc. in it that you may borrow. If you 
use anything from here, please wash and replace it for the next people. 
 
The shower block is out of the gate, and round to the left – there are two toilet and wash basin rooms, 
and 4 wet rooms available, all free of charge. There is also a wash-up area at the end of the building if 
you have any pots to wash. 
 
We ask that you depart by 10am on the day of departure, unless you have been notified differently.We ask that you depart by 10am on the day of departure, unless you have been notified differently.We ask that you depart by 10am on the day of departure, unless you have been notified differently.We ask that you depart by 10am on the day of departure, unless you have been notified differently.        
Departing later than 10am may incur extra charges. 
 

Welcome! 
 

 



Payment: Payment: Payment: Payment: All bookings should be prepaid at the time of booking.  If not then this will be due to an 
error on our behalf or an arrangement made directly with you.  Either way we will be in touch with 
you regarding this ☺ 
 
Beds:Beds:Beds:Beds: Our default setting for beds is double, although all the pods have a zip & link bed, so can be a 
twin. If you have not notified us of your requirement when booking, please let us know or be 
prepared to snuggle up together! 
 
BBQ’s:BBQ’s:BBQ’s:BBQ’s: There is an oil-drum style BBQ on site for you to use, but you have to provide your own coals. 
Each pod has a metal plate on the decking for BBQ’s – please use these, as we would hate for a pod to 
be burnt down and damage due to negligence will be charged for. You may use the rocks for BBQ-ing 
on, but please do not put them directly on the grass. Disposable BBQ’s and fire lighters can be 
purchased from the Farm Shop or locally on Clifton Moor. 
 
Fire Baskets:Fire Baskets:Fire Baskets:Fire Baskets: There are 2 Fire Baskets on site – please do not move them. Logs can be pre ordered or 
purchased from the Farm Shop during opening hours. Logs may be purchased from the Warden, at a 
premium rate, outside of the Farm Shop hours, if he is available. Call 01904 750060.  Please be 
sensible with the fire and be aware that you use the baskets at your own risk. 
 
Dogs:Dogs:Dogs:Dogs: Dogs are welcome on site, but we charge £10 a stay due to the extra cleaning involved. 
Please pick up after your dog, and use the bins provided. There is a dog walk at the end of the caravan 
park, around the lakes and off the site into the Millennium Wood (to the left). 
 
Farm Shop:Farm Shop:Farm Shop:Farm Shop: The Farm Shop is onsite, and is open from 9am to 4pm Monday to Saturday and 10am to 
4pm on a Sunday. www.thefarmshopyork.co.uk They do great breakfasts and lunches, as well as 
breakfast takeaways, from 7.30am Monday to Saturday!  Better still Fish & Chips are available 
between 6pm and pm on a Friday! 
 
Outside Catering: Outside Catering: Outside Catering: Outside Catering: Alternatively, you could use the services of Two Jays Catering, a local outside 
catering firm.  Full English Breakfast with drinks, delivered to your pod is £9 per person.  (24hrs 
notice required) 
 
Or how about a 2 course meal, for £17.49 per person, also delivered to your unit, for that truly special 
occasion!  (48hrs notice required) 
 
Please contact Nicola on 0788 407 5231 or email her on nicola@twojayscatering.co.uk to arrange 
either of the above - the menu can be found at www.thelittlehide.co.uk/facilities  
 
Booking Extras: Booking Extras: Booking Extras: Booking Extras: Have a look at the extras booking form on 
www.thelittlehide.co.uk/facilities for all kinds of booking extras from towels, a 
hot drinks bag, to a Breakfast on the Go Bag or a Birthday surprise and late 
checkout… 
  
Busses:Busses:Busses:Busses: There is a bus that stops at the end of the drive hourly – the Reliance Bus 
Service www.reliancebusses.co.uk/timetables – and there is Rawcliffe Park and 
Ride a few minutes away by car, busses depart here about every 3 minutes! 
http://www.itravelyork.info/park-and-ride/park-and-ride-sites/rawcliffe-bar/  
 
Fishing:Fishing:Fishing:Fishing: You can try your luck in our own ponds for free, or there is the Villa Pond next door 
available at about £6 per day – www.villapond.co.uk Closed over winter though. 
 
Taxis:Taxis:Taxis:Taxis: Our pet taxi company is called Get Away Cars, and their number is 01904 622 228.  
www.getawaycarsyork.org.uk  
 

 



Noise:Noise:Noise:Noise: We ask that you respect your neighbours and keep the noise levels down after 11pm. Please 
do not disturb the Caravanners, as this gets me into bother with the Park owners ☺ 
 
Heavenly Nails & Beauty: Heavenly Nails & Beauty: Heavenly Nails & Beauty: Heavenly Nails & Beauty: There is also a beauticians on site, run by Marcelle, who offers discounts 
on a full body massage or natural nail enhancements for those staying onsite!  Call her now on 07710 
669 945 to make an appointment.  Hen Party Packages and Couples offers are also available!  
Checkout the offers available on www.thelittlehide.co.uk/facilities  
 
Trip Advisor:Trip Advisor:Trip Advisor:Trip Advisor: Please leave us a review on Trip Advisor after your stay, or drop us an email, or call in 
at Reception and leave a note in the book – if we don’t know about something that is broken we can’t 
fix it – or even an idea that we haven’t thought of would be great! 
 
Terms & Terms & Terms & Terms & Conditions:Conditions:Conditions:Conditions: Our Terms & Conditions can be viewed on our website or can be sent by email 
on request. By making a booking with us, even via an outside agent such as booking.com, you are 
agreeing to our terms.  They are also available here – www.thelittlehide.co.uk/the-samll-print/  
 
Groups:Groups:Groups:Groups: More than 4 pods is classed as a group, and there are additional terms for these. If relevant to 
your booking Group Terms will be forwarded by email prior to arrival. 
 

Any questions, please call me on 077 131 94 299 

Happy Podding! 

Donnax 
 


